
Mentoring and Coaching Skills

What is this course about?
This module is designed to equip staff from a variety of
backgrounds with the knowledge and skills required to
undertake the role of a mentor or coach in a work setting. The
introduction of initiatives in Education and Social and
Healthcare work has created the need for an increasing
number of experienced staff to undertake the supportive and
development tasks that are implicit in the concept of mentoring
and coaching. This may entail working closely with trainee or
newly qualified staff during their first year in post, or during a
specific programme of study but it is equally important for
skilled mentors or coaches to be available to other staff at
times when a need arises. 

The course will introduce a number of different models of
coaching and mentoring. You will be encouraged to reflect on
your personal style and to develop a model of coaching or
mentoring that you can use in your role.

Very often people in managerial or supervisory roles need to
draw on a range of skills that fall within the parameters of
coaching or mentoring. This course will explore the tensions
and challenges this can pose for individuals and organisations.
The course will  look at how coaching and mentoring models
and skills can be integrated within a managerial or supervisory
remit. 

Each student will be encouraged to draw on their own
experience.  There  will be opportunity during the three days
to work with other students, using a variety of coaching/
mentoring models and begin to develop a model  that  is right
for you. 

Who is this course for?
This course is for professionals who want to explore
mentoring/coaching as part of their  role  and/or as part of
their personal development.

How will you study?
There are two modes of study available:
• A three-day, non-assessed course. This will cover core

knowledge and skills; it will not be assessed.
• A 20 credit ‘M’ level module. Building on the three-day

course, an additional two days of tutorial supported study
will enable you to develop further specialist knowledge in
your own area of practice or interest. Successful completion
of an assessment will lead to the award of 20 credits at
Master’s level.

Course cost
• Non-assessed course £336
• 20-credit Masters level module £420

Course tutors
Hazel Rumsey teaches at the
University of Chichester on the BA
Social Work and is Course Leader
on the MA Advanced Professional
Practice. She specialised in child
and family and mental health for 17
years.  More recently, she has been
a director in the NHS with
responsibility for Child and Adolescent Mental Health Services
and Learning Disability Services in both Sussex and Berkshire.

Hazel has been employed by local authorities, the NHS and
higher education, in addition to teaching at the university.  She
is particularly interested in working across agency boundaries
and developing professional training.

She is in practice as an independent social worker involved in
assessing families applying for foster care and special
guardianship orders.

Leading practice and facilitating change, at the University of Chichester.

To book your place or for further information
• Email us: chsw@chi.ac.uk.
• Call us: 01243 816389
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